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The hospital has been divided into 5 different zones
based around the different stairs and lifts. Each zone is
identified by a different colour and symbol; there are
stairs and lifts within each zone.

As you come into the hospital there are large scale
versions of this map and an A-Z of the hospital at key
locations by the entrances and lifts.

To find your destination:

B Use the Derriford A-Z to locate your destination.

B Remember the zone.
B Follow the signs to your zone.

H At the entrance to your zone there are directions
to clinics, departments and wards.

Refreshments

There is a restaurant on Level 7 of the hospital that serves
hot meals and snacks all day from 7.30am to 8pm.

There are also coffee shops on levels 3, 5 & 6, as well as
vending machines on most levels.

Car Parking

Pay and display car parks are available for patients and
visitors, charges apply seven days a week except between
9pm — 7.00am.

Public Transport

Derriford Hospital is well served by buses. For more
information on timetables and fares contact:
www.traveline.org.uk

Cycling

There is cycle parking at the main hospital entrance.

Hygiene and Prevention of Infection

The prevention and control of infection is a Trust priority
and key to creating a safe environment for the delivery
of patient care. Visitors are asked to help us to prevent
infection by using the hand gel at the entrance to all
clinical areas.

Advice & Information

If you have any concerns about the care you or a relative
have received, please contact PALS. They will talk to you
and help to resolve your problem. Visit PALS office by the
main reception desk on level 6, between 9am — 4pm,

or telephone 01752 517652.

This is a smoke free hospital, smoking is not

% permitted anywhere within the hospital building
; and grounds except in the Smoking Shelter

located in Car Park A.

\/ You may use your mobile phone in the hospital
wherever you see this sign.

Telephone: 0845 155 8155 /01752 202082
Textphone: 0845 155 8281

Website: www.plymouthhospitals.nhs.uk
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- Department Zone Level Department Zone Level
Derrlfo rd A - Z Fal O 4 Pain Management Centre * 7
Department Zone  Level Fracture Clinic A 6 Patient Advice & Liaison Service (PALS) A 6
Ante-natal Clinic D 6 Freedom Unit (c] 3 Pencarrow (ICU) (c] 4
Argyll B 7 GU Medicine & PAC D | 5 Penrose (ICU) (C) 4
Audiology w 7 Haemodialysis & CAPD Outpatients O 3 Pharmacy * 5
Bickleigh (c] 8 Hartor A 9 Physiotherapy * 7
Birch A 8 Healthy Bones O 2 Planned Investigation Unit A 10
Bracken A 8 Hearing Services W 7 Plym Children & Young Peoples Theatre 6
Braunton () 8 Hembury g 9 Postbridge O 4
Brent = 8 Hexworthy A 9 Primrose Breast Care Centre O 7
Burrator ﬁ 8 Honeyford ﬁ 9 Primrose Ward ﬁ 10
Cashier ﬁ 7 Hospital School A 12 Recreational Library A 5
Cash Machine A 6 Hound A 7 Renal Outpatients O 3
Cardiac Catheter Labs D | 6 Hydrotherapy () 3 Restaurant * 7
Cardiology A 6 Intensive Care Unit (Pencarrow & Penrose) ] 4 Rheumatology Outpatients O 6
Carey 0 3 Lancaster Suite D 6 Sharp A 1
Central Delivery D 4 Lind Research Centre () 5 Shaugh A 11
Chapel, Pastoral & Spiritual Care e 7 Lyd O 5 Shipley * 11
Chest Clinic e 6 Lynher O 5 Shops A 6
Chestnut Unit D 7 Mansfield Centre D 6 Sir Jules Thorn Suite O 4
Children & Young Peoples HDU A 12 Marlborough g 10 Speech & Language Therapy % 7
Children & Young Peoples Outpatients A 12 Maxillofacial 7 Stannon * 11
Children & Young Peoples Assessment Unit W 12 Mayflower A 3 Stonehouse O 7
Clearbrook (c) 7 Meavy Clinic A 5 Tamar o 6
Clinical Decision Unit A 6 Meldon (Discharge Lounge) A 10 Tavy O 6
Clinical Psychology = 7 MEMS/Medical Equipment 4 Thrushel A 6
Coffee Shop - Main Entrance A 6 Monkswell ﬁ 10 Toilets All
Coffee Shop — Maternity Entrance D 5 Moorgate A 4 Torcross (c] 6
Coffee Shop - Terence Lewis Entrance (C) 3 Military Patient Administration Cell (MPAC) ﬁ 10 Torrington (C) 6
Crownbhill 0o 7 MRI Scanner A 6 Transitional Care D | 5
Dental Specialities ﬁ 7 Mustard Tree Centre 0 3 Trust Administration ﬁ 7
Dermatology W 6 Neonatal ICU (NICU) B 5 Ultrasound (X-Ray West) A 6
Diabetes ﬁ 6 Neuro ICU (Pencarrow) o 4 Vascular Assessment 0 4
Dietetics b ¢ 7 Neurophysiology O 7 Voluntary Services O 5
Discharge Lounge (Meldon) = 10 Norfolk D 7 Wildgoose P 12
Discovery Library (c] 5 Nuclear Medicine O 6 Wolf O 7
Occupational Therapy w 7 Woodcock A 12
Emergency Department Clinic A 6 Ocean Suite D 6 X-Ray East A 6
Endoscopy D 7 Oncology O 2 X-Ray West (Ultrasound) A 6
Ear Nose & Throat W 7 Orthopaedic Outpatients O 6
Erme O 4 Orthopaedic X-Ray A 6
Outpatients W 6



