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Somerfield, D., Wenman, J., & Dickens, C. (2016). Variation in ambulance call rates for care homes in 
Torbay, UK. Health & Social Care in the Community.  
Click here to access abstract, email library.mailbox@nhs.net to request fulltext. 

 
***SWASFT context and authors*** Morgan, C., & Thayre, S. (2016). FREQUENT CALLER 
MANAGEMENT SWASFT. Emergency Medicine Journal, 33(9), e3.2–e3. 
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Data. Journal of the American Geriatrics Society.  
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