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and turnover as well as an up to 75% higher suicide risk. Trusts should collaborate to identify and
address the causes of demand that cannot be met, and chief executives and boards should work
with staff to prioritise structured wellbeing assessment and improvement. Further research is also
needed.
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Conclusion: Incidence of emergency calls were reduced during the pandemic compared with
2019. There was a rise in incidence of OHCA and OHCA deaths during the same period; however,
these changes appear transient. Further research is required to understand patient behaviour
towards seeking help during the pandemic and the long-term consequences of not doing so.
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