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Conclusion: This review of the literature found that many in the ambulance community view their use
and expression of humour as a positive coping strategy that helps them to relieve the stresses of the job.
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being and larger studies are needed to give a better representation of the ambulance community.
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Conclusions: There is support for the addition of IN ketamine into paramedics’ repertoire of analgesics
and recognition of potential benefit. However, there is a lack of experience and evidence around its use,
thus warranting research to consider the impact on analgesic timeliness, adequacy and effectiveness.
An analgesia ‘system of care’ which integrates pre- and in-hospital practice would be facilitated by the use
of medicines effective in managing pain and familiar to practitioners in both settings.
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Conclusion: Comprehensive national guidelines are lacking due to limited research. The local clinical
guidelines and practices of UK ambulance services which aim to address the gaps in research, introduce
variability in the management of pulseless electrical activity. Early identification and treatment to reverse
the cause of pulseless electrical activity was highlighted to improve patient survival, however, this was
complex and challenging to achieve during pre-hospital resuscitation. There was a consensus in the
paucity of evidence and the potential for future prognostic research to improve patient outcomes.
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Conclusion: There is a scarcity of quality research that has investigated patient experience of non-
conveyance following emergency ambulance service response. Methods used by existing research is of
low-quality. Patient experience of non-conveyance is not fully known.
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Conclusion Case management is a developing area of provision in prehospital emergency care for people
who call ambulance services frequently. Our logic model provides a firm foundation for evaluation to
build the urgently needed evidence base for case management of people who call ambulance services
frequently.
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