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There is a need for further research into the personal experiences and perspectives of paramedics 
providing end of life care, not only to improve the care their patients and carers receive, but also 
to support the essential role that paramedics play in the care of the dying in the community. 
Paramedics are currently in a position of extreme pressure and their resources stretched at times 
to breaking point. The COVID-19 pandemic has highlighted gaps in both ambulance and palliative 
care provision. 

 
With the undervalued and sometimes misunderstood speciality of palliative and end of life care 
meeting the equally undervalued and misunderstood profession of paramedic science, could the 
reliance on paramedics to provide urgent response to end-of-life patients be an example of a 
perfect storm? For this to be addressed there needs to be a substantial mind shift in international 
healthcare policy to recognize the value of paramedic clinical decision making, together with the 
importance of palliative and end of life care to achieve the best care for dying patients in primary 
care. 
 
If primary healthcare provision is going to increasingly rely on the ambulance service to care for 
the dying patients in the community, then we need to equip paramedics with the resources to do 
so. There is a long-standing practice in the ambulance services to employ specialists in specific 
areas such as midwifery and mental health to advise paramedics on scene. Unfortunately this is 
not the case for palliative and end of life care, with only a few ambulance services employing 
specialist palliative and end of life practitioners. 
 
There are currently mounting concerns about the mental welfare of paramedics on the frontline of 
healthcare and we need to understand how this burnout is correlated with paramedic perception 
of their role, their views on organizational structure, education, and guidelines. It is not a sufficient 
response to just implement end of life interventions, such as policies and guidelines, without first 
seeking the views of the paramedics who must implement them. It is now time for research to 
gain a greater understanding of the experience and perspectives of paramedics caring for dying 
patients in expected deaths to provide paramedics with the evidence they need to reinforce 
their practice. 
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Conclusion: LBP is a relatively common reason to call the ambulance service. Contrary to data 
from primary care, non-spinal causes, which include medical emergencies, make up a significant 
proportion of this. Current guidance on back pain focuses on primary care and specialist settings. 
Future updates may need to consider emergency care as a distinct setting with a potentially 
different patient population. 
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Conclusions: Existing pre-hospital major trauma triage tools could be optimised for elderly 
patients by including elderly-specific physiology thresholds. Future work should focus on more 
relevant reference standards and further evaluation of novel elderly relevant triage tool 
variables and thresholds. 
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Summary: Significant differences were observed in the demographics, injury patterns, presenting 
physiology, care pathways, and outcomes between the high and low energy cohorts. Changes in 
imaging and reporting practices have revealed a previously hidden burden of injury resulting from 
low energy transfer mechanisms. It is essential that future research recognises this distinct 
cohort and investigates how trauma systems can be changed to optimise outcomes. 
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