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CONCLUSION: In this study, EMS providers described many barriers to high-quality care during
prehospital emergency response for patients with LEP [Limited English Proficiency] yet were
unaware that these barriers impacted quality of care. Barriers including ineffective interpretation,
provider bias, distrust of EMS, and cultural differences may contribute to outcome disparities and
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CONCLUSION: The relationship between patient characteristics, falls and resulting injuries were well
described in the literature. Other evidence about EMS management in prehospital settings was
limited. Further research regarding prehospital interventions, transport decisions and
alternative care pathways in the prehospital setting is recommended.
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